
MAXIS WIRED BROADBAND REGISTRATION FORM

Nationality / Warganegara:

Race / Bangsa:

Mr. / Tuan

Email / E-mel:

Passport No.* / No. Pasport*:

Gender / Jantina:

Full Name as in NRIC or Passport* / Nama penuh mengikut KP atau Pasport*:

/ /New NRIC No.* / No. KP Baru*:

Contact No.* / No. Telefon*: –

Mobile No.* / No. Telefon Bimbit*: –

Date of Birth (DD/MM/YY) / Tarikh Lahir (HH/BB/TT): / /

Ms. / Cik Others (Please specify) / Lain-lain (Sila nyatakan):

Male / Lelaki

Malay /
Melayu

ADSL FTTH

12 months / Bulan 18 months / Bulan 24 months / Bulan

Chinese /
Cina

Non-Malaysian / Bukan Rakyat Malaysia

Malaysian / Rakyat Malaysia

Indian /
India

Others /
Lain-lain:

Female / Perempuan

DOCUMENTS REQUIRED / DOKUMEN YANG DIPERLUKAN
Photocopy of NRIC (both sides) or Passport (non-Malaysian) /
Salinan KP (depan belakang) atau Pasport (bukan rakyat Malaysia)

Business Registration No.* / No. Pendaftaran Perniagaan*:

Company Name as per Company Form / Nama Syarikat mengikut Borang Syarikat:

Mobile No.* / No. Telefon Bimbit*: –

Contact No.* / No. Telefon*: –

Email / E-mel:

DOCUMENTS REQUIRED / DOKUMEN YANG DIPERLUKAN
Company / Syarikat Photocopy of authorised signatory’s NRIC (both sides) or Passport (non-Malaysian)

Salinan KP (depan belakang) atau Pasport (bukan rakyat Malaysia) 
penandatangan sah

Form 9/13, Forms 24 and 49 (Company)
Borang 9/13, Borang 24 dan 49 (Syarikat)

Form 9/13, Forms 24 and 49, Forms D & A (Sole Proprietor)
Borang 9/13, Borang 24 dan 49, Borang D & A (Pemilik Tunggal)

Forms D & B (Partnership)
Borang D & B (Perkongsian)

Authorised Signatory’s Name* / Nama Penandatangan Sah*:

Person-in-Charge* / Di bawah jagaan*:

INDIVIDUAL / INDIVIDUA ADDRESS / ALAMATC

PACKAGE / PAKEJF

COMPANY / SYARIKATB

Permanent Address* / Alamat Tetap*:

Billing Address* / Alamat untuk dibil*:

INSTALLATION ADDRESS / ALAMAT PEMASANGAND

Hse/Apt/Lot/Unit No.
(e.g. C2-3, 3-4-37)

Floor No.

Block Type/Name

Bldg/Apt Type/Name

Street No./Type/Name

Garden/Section

State/Country

Postcode* / Poskod*

City/State* / Bandar/Negeri*:

Postcode* / Poskod*:

City/State* / Bandar/Negeri*:

Postcode* / Poskod*:

Please specify your preferred date for service installation / Sila berikan tarikh yang sesuai untuk pemasangan

Installation Date (please tick AM/PM/All Day) / Tarikh Pemasangan (sila tanda Pagi/Petang/Sepanjang Hari)

Day / Hari Month / Bulan Year / Tahun

Please specify your preferred date for service installation / Sila berikan tarikh yang sesuai untuk pemasangan

Installation Date (please tick AM/PM/All Day) / Tarikh Pemasangan (sila tanda Pagi/Petang/Sepanjang Hari)

Day / Hari Month / Bulan Year / Tahun

Packages / Pakej*:

Service Type / Jenis Perkhidmatan*:

New Registration / Pendaftaran Baharu

Existing Customer (Package Upgrade) / Pengguna Semasa (Naik Taraf Pakej)

CUSTOMER / PELANGGANE

Contract Duration / Jangka Masa Kontrak*:

Basic 512KB Basic 1MB Office 1MB

Bundle 1MB Bundle 2MB 

New Registration / Pendaftaran Baharu

Existing Customer (Package Upgrade) / Pengguna Semasa (Naik Taraf Pakej)

CUSTOMER

24 months / Bulan

Office 1MB

ADSL FTTH

12 months / Bulan 18 months / Bulan

Packages:

Contract Duration:

Basic 512KB Basic 1MB

Bundle 1MB Bundle 2MB 

(a) Applicant’s Signature
(b) Signed by the Authorised Signatory
 on behalf of the above named Company

(a) Tandatangan Pemohon 
(b) Ditandatangani oleh Penandatangan Sah 
 untuk dan bagi pihak Syarikat di atas

Date / Tarikh

Company’s Stamp / Cop Syarikat

CUSTOMER RECEIPTDECLARATION / PENGAKUAN

I/We hereby declare: (a) that I/we wish to subscribe for the Services provided by Maxis 
Broadband Sdn. Bhd.; (b) that the above information provided is true and correct; (c) that 
I/we have read and agree to be bound by the following contract terms and all other Terms 
& Conditions printed and/or attached hereto and any amendments made thereto.

Dengan ini saya/kami mengakui: (a) bahawa saya/kami ingin melanggan perkhidmatan 
yang disediakan oleh Maxis Broadband Sdn. Bhd.; (b) segala maklumat yang diberi di atas 
adalah benar; (c) bahawa saya/kami telah membaca dan bersetuju untuk mematuhi segala 
syarat-syarat kontrak di bawah serta syarat-syarat dan peraturan yang dicetak dan/atau 
dikepilkan di sini dan sebarang pertukaran yang dibuat.

FOR OFFICE USE ONLY / UNTUK KEGUNAAN PEJABAT SAHAJA

Task Completion Date:

• Customer IP Address:

• Gateway IP:

Processed By:

Modem ID:

Dealer / Sales Code

Salesman ID No.:

Fixed Broadband Account No.:

Wireless Broadband MSISDN No.:

Remarks / Special Promo:

*Required / *Diperlukan

Attended by:

Maxis Centre/Dealer branch:

Registration ID.:

Date:

Wireless Broadband MSISDN No.:

Service Type:

PACKAGE DETAILS

*For full terms and conditions, please log on to maxis.com.my/broadband

If you have a problem, just call our Customer Service Numbers, drop us 
an email or visit us at the following websites.

Call in 1800 82 4663 or 123 from your Maxis Mobile

Email customercare@maxis.com.my

Web-feedback http://www.maxis.com.my/personal/general/
 personal/feedback_new.asp

Landing page mylaunchpad.com.my
 (Feedback and Self Help)

Website maxis.com.my/broadband
 (Terms & Conditions/Feedback)

GENERAL TERMS AND CONDITIONS (MAXIS SERVICES) CUSTOMER TERMS FOR MAXIS SERVICES

1. There is a minimum subscription period for the Maxis Services 
subscribed herein unless specifically stated otherwise by Maxis 
for a particular service (hereafter “the Service”).

2. The Service is only available in certain coverage areas. Call 123 
(from your mobile) or 1800 82 4663 or log onto 
www.maxis.com.my/broadband to check if you are within 
the Service coverage area.

3. We will call you within seven (7) days of your application for the 
Services to inform you of our acceptance or rejection of your 
application. Provision of the Services is at Maxis’ sole discretion.  

4. Upon acceptance of your application and your registration for 
the Services, we may install the Services within seven (7) days 
of our acceptance or a date as stated by us;  

5. You consent for us and/or our agents to gain access to your 
premises with prior notice to place our equipment and install 
the Services in your premises;

6. The Services will be installed at the address provided above, if 
you need to relocate from the premises stated herein, you shall 
provide us prior notice. Any such relocation shall be subject to 
our Service coverage area and relocation charge as may be 
charged by us. We also have an option to terminate the 
Services with notice to you if we cannot relocate.    

7. You are responsible for the safety of our equipment in your 
premises at all times. Upon termination of the Service, our 
equipment must be returned in good condition, failing which 
you may be charged for any loss or damage for up to RM800 
per device.

8. You may subscribe for additional Services from Maxis by way of 
a request to us and the relevant Service terms and conditions 
shall be deemed to be accepted by you upon your usage of 
such additional Service. This applies to services that may be 
bundled or provided as a package by Maxis as well.

9. The Services as subscribed by you are subject to the Our Customer 
Terms printed overleaf or as made available on our website at 
www.maxis.com.my/personal/general/tnc_main.asp. 

This page provides a summary of Our Customer Terms for the 
Maxis Service subscribed by you (“Services”) and gives you some 
important information about what those term cover and your 
rights and obligations. Please read the information below carefully, 
as there are some important consequences for you. 

Please visit our website at www.maxis.com.my/personal/ 
general/tnc_main.asp or visit your nearest Maxis Centre to 
obtain a full copy of Our Customer Terms. The full customer terms 
will also be displayed when you log onto the Maxis Services. 
 
OTHER TERMS YOU SHOULD BE AWARE OF:
 
What we will do: We are committed to providing the Services to 
you on an "as is" basis and within a reasonable timeframe only if 
the Service is available in your area or is technically feasible, if you 
meet our credit policy requirements and comply with our registra-
tion requirements and Our Customer Terms. 
 
What you must do to get the Service: You will need to: 
• provide us with accurate and complete information at all times 

as may be required for availing our Services. 

• consent to your personal information being used by us for any 
purpose related to our provision of the Service. 

• read and accept Our Customer Terms.

• ensure that you have necessary equipment to use the Service. 

• consent to us and/or our agents to gain access to your premises 
with prior notice to place our equipment and install our 
Services.    

• promptly pay for the monthly service charges and other 
charges relating to the Service. You will be responsible for all 
service charges of the Service, whether or not you were the one 
using the Service. 

• make sure that payments to us are in full, without any deductions. 
At our discretion, we can set off, consolidate or combine 
accounts or transfer monies outstanding in any of your 
accounts with Maxis or its related companies towards reducing 
any amounts you owe us for the Service.

Your obligations when you use the Service: You must: 
• not disclose your log on details to anyone else, or share your 

Service. 

• comply with the –
 o Maxis Fair Usage Policy (www.maxis.com.my/personal/ 
  broadband/termncon.asp),

 o Maxis Service Terms and Conditions as applicable for the 
  Services or value added services as may be subscribed by you 
  (www.maxis.com.my/personal/general/tnc_main.asp), 
  and   
 o General Terms and Conditions (www.maxis.com.my/
  personal/general/tnc_general.asp#aur) 

 (collectively 'Our Customer Terms'). 

• not use the Service: 
 o to send spam or unsolicited email messages, and against 
  public interest; 
 o for commercial business purpose or resell Services unless 
  permitted by Maxis; and
 o for any unlawful purpose such as vice or gambling, 
  infringement of other people's intellectual property, 
  publishing any defamatory or abusive material;

Upgrade of service plan: Request for a change of plan is allowed 
with our approval and with you bearing all related charges. 

When we can suspend or cancel your Service: We may 
suspend or cancel your Service in a number of circumstances, such 
as where you breach Our Customer Terms, you do not pay your bill 
on time, where it is necessary to restore or maintain our network, 
there is an emergency, the law allows or requires us to do so, you 
leave your premises, or you become bankrupt or insolvent. If the 
Service is cancelled or suspended, you are required to pay charges 
outstanding as at cancellation/ suspension date. Reconnection 
charge is payable before we reconnect a cancelled/ suspended 
Service.

When we can alter the Service: We may alter the Service or Our 
Customer Terms after giving you prior notice. If you are not 
agreeable to such alteration, you can choose to terminate the 
Service by notifying us in writing prior to the effective date of such 
alteration. 
 
Our/Your liability: We aim to provide but do not guarantee 
continuous or fault free services. We are not liable to you in 
contract, tort (including negligence), or otherwise for any loss or 
damage (e.g. lost profits or business or consequential losses that 
you may suffer in connection with the Service (or a failure to 
provide the Service)). You agree to indemnify and keep us 
indemnified against any loss, damage, liability or expenses arising 
from any claims whatsoever including for libel, invasion of privacy, 
infringement of intellectual property rights or breach of any law or 
regulation arising from the use of your Service, whether by you or 
any other person.
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ADSL RF: 396mm x 210mm H

ADSL RF: 396mm x 210mm H


