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Purchasing

1)

2)

3)

4)

6)

7)

Can | purchase even if | am not a Maxis customer?
Yes, you can.

| am an existing Maxis mobile customer. Can | purchse?

Yes, you can.

For supplementary line subscribers, you will needédt your principal account
holder to purchase on your behalf. For corporat8ME plan subscribers, you
must contact your Maxis Corporate Account Manageradl 1800 82 1123 for

assistance.

| am a Hotlink user. Can | purchase an iPhone 3G?
Yes, you can. If you intend to retain your Hotlimkmber, you will need to
upgrade to a Maxis postpaid principal line.

| am currently on an existing myMaxis Phone Deal aatract. Can | maintain
my plan and still get the iPhone 3G?

If you currently only have one (1) myMaxis PhoneaDeontract with Maxis and
have not fulfilled the minimum criteria, you wileed to register a new Maxis
postpaid principal line with Maxis in order to dbe iPhone 3G.

| currently have a myMaxis Phone Deal contract withMaxis. Can | purchase
an iPhone 3G?
Yes, you can. You have the option to recontracettisting myMaxis Phone Deal
contract with an iValue Plan. To be eligible fop@rchase, your existing contract
must be:

» under four (4) months to fulfill a 24 month conttraar

* under two (2) months to fulfill a 12 month contract

When can | purchase an iPhone 3G from a Maxis Cen¢ror MEP Outlet?
Purchase dates for the iPhone 3G will be annousced.



New Customers

1)

2)

3)

4)

5)

6)

What are the benefits and offers | can enjoy by signg up for an iValue
Plan?
The benefits offered are:
* Rebate on phone up to RM 2,700 (for 16GB iPhong/atue 4, 24 months
contract)
 Discounted calls / data usage up to RM175 (e.gu&/d4, pay RM375 get
RM300 worth of data & RM250 worth of talktime)

Why can’t | register for Value Plus Plans to get ssubsidised iPhone 3G?

Why do | need to register for an iValue Plan beford am allowed to purchase

a subsidised iPhone 3G?

We believe the iPhone 3G is best enjoyed with frgeconnection. Hence, we are
encouraging our customers to sign-up for iValueghahich comes with voice &
data, by subsidising the iPhone 3G in this plarvedibeless, you will also get
free data worth up to RM300 should you choosedn-sip for a Value Plus plan
contract.

Can | subscribe for other Maxis data rate plans like Enhanced Mobile Data
Plan, Mobile Data or Mobile Data Bundle rate plan b purchase a subsidised
iPhone?

Sorry, you can only enjoy a discounted iPhone wmnsign-up for an iValue
plan. However, you can top the iValue plan withsarlption of an unlimited data
package @ RM 99 per month should you feel it's agasgy.

Do you offer free or discounted Maxis-to-Maxis ca#l under the iValue plans

if my usage surpasses a certain amount? Do the free discounted Maxis-to-
Maxis calls in the Value Plus plan extend to the iglue plan?

No, this benefit is only applicable to the Valua$plans. However, the iValue
plan has its own uniqueness. It is designed witataate and simplicity for calls
& SMS within Maxis & other operators. It is alsogeaged with data to enhance
your experience of using the iPhone.

How can | check how much | have used of the bundle@lk time and data?
Unfortunately, you are not able to do so for novwpastpaid works on post-
billing. We shall consider your suggestion for fig@nhancement.

What is included in the bundled talk time of an iVdue plan?

The bundled talk time includes only domestic cédis-net & off-net). Hence, it
excludes Video Calls, IDD, International Roamingalde Extras subscriptions,
SMS, Downloads and other subscription-based sexvice

7) Why is Video Call not included in the iValue plans’bundled talk time?

It is not included because Video Calls are nosjis on iPhone.



8) Can | have a Supplementary line tagged to an iValuplan?
Yes, you can either choose the New Standard Sujgpliamy Plan or Family Plus
30 Supplementary line. Current Family Plus 30 &uéaPlus Family plans can
not be combined with the iValue plans.

9) Is there sharing of usage (credit sharing) betweetme Principal user and the
Supplementary user?
No, there is no credit sharing between the Prin@pd Supplementary lines for
iValue plans because it was designed differentth woice & data commitment
separated. Nevertheless, credit sharing is stiliegble under the Value Plus
plans and their Supplementary lines.

10)Can | get a 20% discount on calls from Principal lhe to Supplementary line?
How about from a Supplementary line to a Principalline?
Yes. It's free up to 20 hours. After which, the 2@%count will apply on all calls
exceeding the 20 hours.

11)Can | be contracted for only 6 months if | subscrile for an iValue plan?
No, minimum contract period for an iValue plariBmonths.

12)If | am a Value Plus plan subscriber, how much do have to pay for an
outright purchase of a iPhone with contract?
RM2,540 for an 8GB iPhone with a 6 month contr@&tRM2,960 with a 16GB
iPhone for the same duration. Both come with a dongmtary 500MB data per
month in the duration of the contract.

13)How many handsets can | purchase at any one time?
You can only have a maximum of 2 phone contradtis Maxis.

14)1 am a port-in customer. Can | be contracted for 24nonths because the
phone price is cheaper than the 12 months contract?
Sorry, based on SKMM (Suruhanjaya Komunikasi & Muédia Malaysia)
policies, port-in customers are not allowed to betacted for more than 12
months.

15)1 like your Value Plus plan. Can | sign up for a Vdue Plus plan and be
eligible to purchase the subsidised iPhone?
No, should you wish to enjoy the discounted MaRlsone, you would need to
sign-up for an iValue plan.

16)Do you accept trade-ins of old handsets when | sigip for an iValue plan
and purchase the subsidised iPhone?
We do not accept trade-ins of old handsets atibvent. We shall consider your
suggestion in the future.



17)How much will | be charged if | have used up the bodled data?
You will be charged at the rate of 0.5 sen/KBdata used (Subjected to a
maximum limit of RM250).

18)Can | subscribe for a GPRS Unlimited Data Usage wimel register for iValue
Plan?
Yes, the charge is RM99 per month over and it a/alyour iValue commitment
fee.

19)If I did not fully utilise the bundled talk time and data in a month, will it be
rolled over to the next month?
No.

20)Can | subscribe for any of the Value Extras when tegister for iValue Plan?
Yes.

21)Are the 500MB, 1GB, 2GB and 3GB bundled data usagepplicable when |
use my iPhone while roaming?
No.

Existing Customers
1) What are the benefits and offers | can enjoy by signg up for an iValue
Plan?
The benefits offered are:
* Rebate on phone up to RM 2,700 (for 16GB iPhon®/atue 4, 24 months
contract)
 Discounted calls / data usage up to RM175 (e.du&/d, pay RM375 get
RM300 worth of data & RM250 worth of talktime)

2) Can | change my current rate plan to an iValue Plaf?
Yes. However, if your current rate plan is on atcact, you will need to
terminate your old contract before signing-up aalié plan. Should you wish to
sign-up for a new line, you can have a maximunwaf (2) phone contracts with
Maxis.

3) My current rate plan allowed me to rollover the unwsed talk time to the
following month. Will iValue plan allow rollover of unused talk time?
Sorry, the iValue plan does not support this fie;atu

4) Why is Video Call not included in iValue plan’s burdled talk time?
It is not included because Video Calls are nosjiie on the iPhone.

5) Will I be charged with an Early Termination Penalty if | move from the
current contract to the iValue plan?
Yes. Please refer to your existing contract's Teams Conditions for penalty
rates.



6) | am currently contracted and have six (6) months oless before the contract
ends. Can | change to the iValue plan to enjoy theubsidised iPhone without
paying the Early Termination Penalty?

No, unless you have completed 20 months of youn@dths contract. For 12
months contract customers, you have to complete @ months.

7) Can I sign-up for an iValue plan without having topurchase the iPhone?
No, iValue plans are specially designed for iPhosers.

8) How many handsets can | purchase if | changed my aent plan to a iValue
Plan?
Only one (1) iPhone is allowed for each princijpa. However, you can have a
maximum of two (2) phone contracts with Maxis.

9) How much do | need to pay for the iPhone if | do nbwant to change my
existing rate plan (currently on Standard Plan, P7%tc)?
RM2,540 for 8GB iPhone or RM2,960 for 16GB iPhgapplicable
to Value Plus 80 & above only). However, you wonékd to sign-up for a 6-
month contract with Maxis.

10)Can | have a Supplementary line tagged to an iValuBlan?
Yes, please find below the customers’ options:
a. New subs on iValue plans — New Standard SupplemeRian /Family
Plus 30
b. Existing subs on iValue plans — New Standard Supeigary Plan /
Family Plus 30 (no change in existing supplemenitaes)

11)Would my Supplementary line continue to enjoy whathey currently enjoy
with my move to iValue plan?
Yes.

12)lIs there sharing of usage (credit sharing) betweethe Principal user and the
Supplementary user?
No, there is no credit sharing between the Prin@pd Supplementary lines for
iValue plans because it was designed differentth woice & data commitment
separated. Nevertheless, credit sharing is stiliegble under the Value Plus
plans and their Supplementary lines.

13)How can | check how much | have used of the bundle@glk time and data?
Unfortunately, you are not able to do so for novpastpaid works on post-
billing. We shall consider your suggestion for fiid@nhancement.

14)If I did not fully utilise the bundled talk time and data in a month, will it be
rolled over to the next month?
No.



15)How will | see the unused bundled talk time andata?
You can only see the used talk time & data in ymlir

16)Can | be contracted to a 12 month contract if subscribe for an iValue Plan
(not a port-in customer)?
Yes, you can.

17)Can | change my GPRS data package, i.e. from 50® to 1GB, 2GB or 3GB
without changing my rate plan?
No, you have to change to the appropriate iValae to enjoy the bundled talk
time that comes with it.

18)Can | change my bundled talk time from 333 minugs to 666, 1500 or 2500
minutes without changing my rate plan?
No, you have to change to the appropriate iValaa to enjoy the bundled
talktime that comes with it.

19)Is the 500MB, 1GB, 2GB or 3GB bundled data apptable when | used the
iPhone while roaming?
No.

20)Can | upgrade the bundled data on the iValue plato the unlimited data
usage?
Yes, you can. Top-up your plan with the Unlimitkatta usage plan (RM99 per
month) above your iValue commitment fee.

21)I have purchased the 8GB or 16GB Maxis iPhone.would like to change the
penalty commitment period from 12 months to 24 morits or vice versa?
We are sorry to inform that this is not allowextlae price of the phone varies
between the 12 months & 24 months contracts.

22)Do you accept trade-ins of old handsets when | sigip for an iValue plan
and purchase the subsidised iPhone?
We do not accept trade-ins of old handsets atibvent. We shall consider your
suggestion in the future.

23)How much will I be charged if | have used up théundled data?
You will be charged at the rate of 0.5 sen/KBdata used. Subject to a
maximum limit of RM250.

24)Can | subscribe for any of the Value Extras whemregister for iValue Plan?
Yes.



iPhone

1)

If I have a problem with my iPhone 3G, where should go?

For general troubleshooting, customers can cal0 8801123 for assistance.
Standard Apple Warranty applies, for more warratgtails go to
www.apple.com/iphonéNe will not honour warranty of any iPhone 3G not
purchased from Maxis.

Content

1)

2)

3)

4)

5)

6)

7)

8)

9)

Will Visual Voicemail be on the new iPhone 3G in Miaysia?
Visual Voicemail will not be available at the &nof launch.

Will Maxis 3G video calling work on the iPhone 3G @vice?
Video calling is not available on the iPhone 3G.

Can | purchase ringtones, wallpapers etc. fromhe Maxis Store for the
iPhone 3G device?
Yes you can purchase these from the Maxis Stdnd@t/store.maxis.com.my/

What about my existing VAS subscriptions?

When you get your iPhone from Maxis, any existingS/subscriptions you have
subscribed to prior to this not supported by iPh8@ewill be disconnected on
your behalf. However, you can continue to enjoy agplications from the Apple
application store. Please see www.apple.com/iphone

Will Google Maps and YouTube be available on th#&®hone 3G?
Yes, these features will be available from theoifth3G.

Can | send and receive MMS?
MMS is not available from the iPhone 3G.

Will the iTunes store be available in Malaysia?

On launch, customers will not be able to buy contiemm the iTunes store.
However, they will be able to buy applications frtme Apple application store.
For more details go to www.apple.com/iphone

Is the MULTI-SIM service available on the iPhone 3CGdevice?

Yes, Multi-SIM can be used on the iPhone 3G deWwbdti-SIM enables you to
have just one mobile line across multiple SIM cdrgsto max 4 SIM cards).
You can enjoy the convenience of using one mohilalver across multiple
handsets or devices.

Can | use email like on a BlackBerry with iPhone 3G
Yes, iPhone 3G supports Microsoft Exchange, AcByac, POP3 and iIMAP
mail.



Getting ready

1)

2)

3)

Can | easily transfer my Contacts and other downlods from my old handset
to my new iPhone 3G?
Getting your contacts, calendars, music, videospdnodos onto iPhone is simple.
You can do it all on your Mac or PC using iTunes.
* Download iTunes. Download and install the latessim of iTunes from
www.itunes.com/iTunes.
» Connect to your computer. Connect iPhone to the pP&Bin your Mac
or PC using the included cable.
* Sync. When phone is connected, iTunes opens adeégyou through the
next steps. Select what you'd like to synch in edd¢he tabs, then click
Apply in the lower-right corner. For tips on syngjrvisit
www.apple.com/iphone.

How do | set up my email?

To set up an email account directly on your iPhose Add Account in Mail
Settings. Then Tap the account type you have oOtaer to configure most any
POP3 or IMAP account. Email accounts can also heesyfrom your Mac or PC
automatically using iTunes. To automatically addadoo!Mail,
Gmail,.Mac(MobileMe), or AOL account to Mail, talpe name, then enter the
information requested. If your email is not listednfigure your email using the
Other option.

How do | join a WI-FI network?

Joining a WI-FI network on the iPhone is similajdming one on a Mac or PC.
The first step is to locate nearby networks. Taiiggs then WI-FI from the
Home screen. The WI-FI Networks screen displaysfiMietworks within range,
and gives you the option to join an open or clasevork.

The iPhone remembers which networks you join, ingaghem as known
networks. Known networks remember any passwordsanfiguration
information. When you move within range of a knomatwork, the device will
automatically connect to it. The iPhone searchesdarby WI-FI networks and
prompts you to join them. The “Choose a Networkt bn the WI-FI Settings
screen displays a list of all available networktwmi range.

How to learn more or for further support.
Find out more about iPhone features, discoveramustricks, and see the
complete User Guide at www.apple.com/support/mastipalone.

To view the guide on iPhone, tap the iPhone Used&bookmark in Safari.



