
 

 

 

iPad Plan Terms and Conditions 

Postpaid 

• iPad plan will offer one (1) Maxis Sim card only. 

•  Customer shall ensure that the physical Maxis MicroSim card is used with 

iPad devices only and Maxis shall not be responsible and/or liable for any 

failure of the iPad device to function, operate or for any damage to any iPad 

device due to any misuse of the MicroSim card. 

•  It is mandatory for a customer who purchases a postpaid iPad Plan to 

register his or her CBR (Can Be Reach) mobile number via the My Account 

portal. Customers must create an account through the My Account portal 

during registration of his or her iPad Plan.  

•  Total data volume for each iPad plan is specified during point of sales and as 

contained in the sales material. Once the customer’s data volume finishes, 

the customer will be throttled to lower speed until the customer’s next billing 

cycle. To continue enjoying the services, the customer can opt for additional 

quota which can be purchased online via my Account Portal through 

www.mylaunchpad.com.my. 

•  The iPad plan applies to local data usage only whereby the following services 

are excluded: Local and International Voice/SMS services and international 

data roaming. 

•  Maxis shall not be responsible and/or liable for any interruption or disruption 

experienced and/or suffered by the customer in relation to the iPad device 

and/or the customer’s use of the iPad device. 

•  Customer can purchase only one Maxis Wifi Modem as an option after 

subscribing to any of the iPad Plans.  

•  The Maxis Wifi Modem comes with a 1 year warranty. Please visit your 

nearest Maxis Centre should you have any issues with the modem. 

http://www.mylaunchpad.com.my/


•  Customer’s actual browsing speed varies based on the customer’s location 

and device capability. 

• Maxis Broadband Terms & Conditions for the provision of the services on the 

existing plans, as published in website: www.maxis.com.my/broadband and 

which is attached herewith, shall also apply to the iPad Plans as well. 

Customers of the iPad Plans shall be bound to the Maxis Broadband Terms 

and Conditions. 

 

http://www.maxis.com.my/broadband

