
 

 

 

iPad Plan Terms and Conditions 

Prepaid 

• The Prepaid iPad starter pack will offer one (1) Maxis Sim card only. 

•  Customer shall ensure that the physical Maxis MicroSim card is used with 

iPad devices only and Maxis shall not be responsible and/or liable for any 

failure of the iPad device to function, operate or for any damage to any iPad 

device due to any misuse of the MicroSim card. 

•  Customer will need to make a 1st call using a compatible mobile phone to 

activate the service.   

•  For the customer’s actual pass status, the customer is to visit 

www.hotlink.com.my/web/portal/broadband to verify the customer’s quota 

balance and pass expiry date and time.  

•  Customer can only purchase a new pass once the customer’s quota balance 

finishes or the pass duration has expired – whichever comes first. 

•  When the customer reaches his or her subscribed package volume quota, 

the Customer’s broadband connection will be reduced to a lower speed when 

the customer’s pass expires. Should you wish to continue to enjoy regular 

speeds, please purchase a new package or pass via 

www.hotlink.com.my/web/portal/broadband. 

•  The Prepaid iPad plan applies to local data usage only. Local/International 

Voice/SMS services and international data roaming are excluded from this 

plan. 

•  Maxis shall not be responsible and/or liable for any interruption or disruption 

experienced and/or suffered by the customer in relation to the iPad device 

and/or the customer’s use of the iPad device. 

•  Customer can purchase only one Maxis Wifi Modem as an option after 

purchasing the Prepaid iPad Starter Pack. 

http://www.hotlink.com.my/web/portal/broadband
http://www.hotlink.com.my/web/portal/broadband


•  The Maxis Wifi Modem comes with a 1 year warranty. Please visit your 

nearest Maxis Centre should you have any issues with the modem. 

• Maxis Broadband Terms & Conditions for the provision of the services on the 

existing package, as published in website: www.maxis.com.my/broadband 

and www.hotlink.com.my/broadband and which is attached herewith, shall 

also apply to this iPad Plans. Customers of the prepaid iPad Plans shall be 

bound to the Maxis Broadband Terms and Conditions. 

 

http://www.maxis.com.my/broadband
http://www.hotlink.com.my/broadband

