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Frequently Ask Questions (FAQ):

10.

Is BlackBerry Curve 8520 solely for prepaid customers?

Blackberry Curve 8520 is available for both postpaid and prepaid customer.

How much is the Blackberry Curve 8520 device?

Recommended Retail Price (RRP) RM1,199. Both prepaid and postpaid customers can purchase
it at RRP.

Can Blackberry Curve 8520 support BIS or BES or both?

Yes, Blackberry Curve 8520 can support both BIS and BES.

Can I make calls with a Blackberry Curve 8520 device?

Yes, Blackberry Curve 8520 supports voice calls and sms/mms.

Must I purchase a special SIM pack to use the Blackberry Curve 8520 device?

You do not need to purchase a special SIM pack to use the Blackberry 8520. You would be
required to subscribe to a Blackberry package in order to use the Blackberry service.

Was Blackberry Curve 8520 created to support prepaid only?
No, Blackberry Curve 8520 can be supported for both postpaid and prepaid.

What is the difference between a Blackberry Curve 8520 and other BlackBerry
devices?

Blackberry Curve 8520 is the new variant of the Blackberry Curve series. New features include
slim, simplified design, track pad navigation and dedicated media key.

I am interested in buying one. Where can I get it?

You can pre-book via Maxis website from 11th - 30th Sept. Open for both prepaid and
postpaid customers.

I am already a BlackBerry subscriber. Can I still book a BlackBerry Curve 8520?

Yes, existing BlackBerry subscribers may also book your BlackBerry Curve 8520 via Maxis
website.

Do I need to pay deposit to confirm my pre-booking?

No, you do not need to pay a deposit to pre-book.
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Is there any special promotion if I buy Curve 8520 from Maxis?

If you buy Curve 8520 from Maxis, you will be entitled to 1 free designer mobile skin worth
RM100. Only 1 design per customer. This skin offer is limited while stocks last. Offer open to
both postpaid and prepaid customers.

What is the price of a BlackBerry Curve 8520 for prepaid customers?

You may purchase it at RRP RM1,199. The promotional price and BlackBerry prepaid service
packages will be revealed soon. We will send you an email with these details if you pre-book.

Can prepaid customer subscribe to current postpaid BlackBerry service packages?

No they can't. They must subscribe to a BlackBerry prepaid packages. The prices and
packages will be announced soon via Hotlink and Maxis websites.



