
Questions Answers

1.

2.

Is this offer the same as previous broadband tablet packages? No, it’s not the same. This is a mobile internet plan bundled 
with a tablet. 

Is the previous broadband + tablet offer available if I don’t 
like the new mobile internet 6GB x 24 months bundle offer? 

Yes. 

3. What data plan must I subscribe to be eligible for this 
promotion? 

6GB plan x 24 mths . 

4. Does the tablet allow voice calls? No, neither of the tablets on offer is equipped for voice 
calls. 

4. Can I get a line with a data plan without also getting a voice 
plan? 

Yes, please request for a data-only rate plan called Mobile 
Enhanced - Mobile Data Plan Package.

4. How/Who do I contact if I have further queries about this 
device/promo? 

Call 123 or visit maxis.com.my 

4. Can I downgrade my data plan? No, you can’t. A penalty will be imposed for any 
downgrading of data plans. 

4. How many units of these tablets can I purchase under this 
promotion? 

You can purchase 2 units per IC. 

4. Is there any way I can trade in my tablet / smartphone for this 
promotion? 

The trade-in offer is not available at this moment .

4. I’m an existing postpaid customer with a voice plan but 
without a data plan or contract, and I want to enjoy this 
tablet offer. I don’t mind if the data contract runs on my 
existing postpaid line that I’m using for my smartphone. 

Yes, you can enjoy this offer by signing up for a 6GB plan x 
24mths contract. You can switch on your smartphone Wi-Fi 
hotspot to allow the tablet to access data, and remember to 
also turn on the Wi-Fi of the tablet. 
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