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Step by step guide on:

« Modem Firmware and Dashboard Update
« Connection Manager Installation
* Maxis Broadband Wizard Installation
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. Modem Firmware and Dashboard Update

!

S A— “You must first close any open
Connection Manager

= \

!

C Update Wizard - Dashboard

6 Dashboard or Update Wizard is running, please quit it and retry, You WIII get this error pop_up if the
Connection Manager is still open

Please ensure you plug in your
modem.
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. Modem Firmware and Dashboard Update

Start by double click on the downloaded file
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. Modem Firmware and Dashboard Update
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C Update Wizard - Dashboard

6 Dashboard or Update Wizard is running, please quit it and retry,

!

"You must first close any open
Connection Manager

!

You will get this error pop-up if the
Connection Manager is still open

Please ensure you plug in your
modem.




— B

— Maxis. 2 Huawel

. Modem Firmware and Dashboard Update

Start by double click on the downloaded file

ot L) izard - Dashboard
é Welcome to the Update Wizard
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. Connection Manager Installation
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- .
You must first remove/unplug
your modem

Uninstall the older version of connection manager. Go
to “Start > All Programs >Maxis Broadband > Uninstall.
Wait till uninstall is completed.
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. Connection Manager Installation

(Then plug in your modem

The installation wizard will pop-up* as below to install
the new Connection manager into device.

# Maxis Broadband Setup EIIEIIZI

YWelcome o the Maxis Broadband
Setup Wizard

This wizard will guide wou through the installation of Maxis
Broadband.

It is recommen ded that wou close all other applications
before skartimg Setup, ThiCwill maks ik possible ko update
relevant sysktem Files with \having to reboot wour
compuker,

Click Mext bo continue.

L Mext = [ Cancel ]

Note: * If the AutoRun pop up is blocked on your
PCl/laptop, please open the downloaded zip file and
click on the .exe file to start the installation
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Connection Manager Installation

screen will pop-up

Once the new software installation completed, below

Completing the Maxis Broadband
Setup Wizard

Maxis Broadband has been installed on your computer,

Click Finish bo close this wizard,

dband Setup [g|

All received and se A5 will be skared in wour PC

< Back Zancel

New Connection Manager with Broadband Wizard Icon

sms P proncsook @Y storTcone ﬂ BROADBAND WIZARD
Prootame: [ —
Visit MyLaunchpad your one-stop portal to the internet. It's the place to be for the latest Go to MyLaunchpad Now?
news, sports, gossip, business and a whole lot more! You can also access and manage
your xis Broadband ac: t by logging in to MyA nt at




Maxis Broadband Wizard Installation
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' ~ You must first install the modem software
‘d (Connection manager)

Maxis Broadband Wizard installation will
automatically starts. Click on Next to proceed.

Broadband Wizard Setup x|

Maxis Broadband Wizard Installation Helper
‘wielcome to the Mavis Broadband \Wizard in_stallalion helper . Thiz will

guide pou through the installation of the Maxis Broadband Wizard
software.

Caniel

Please ensure to Connect
to Internet. Click on

Connect button on your
Connection Manager

Canneck
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Click on Next to proceed.

Broadband Wizard Setup x|

’ j Locate installer file

W will need to connect to the internet to download the setup files.
“rou will not be charged for this download

Flease enzure that you are connected to the internet (3G, 'WiFi or
Cable], then click Mext.

I you have already downloaded the zetup file [mbw_setup.exe] you
may click o the Browse button to lacate the file an yaur hard disk,
then click Mext.

Canicel

Installer downloading is in progress

Broadband Wizard Setup |

* j Downloading installer

“tou will not be charged for this download (it will not count towards
your ugage cap). You can continue working while the download
complates

Downloading..
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Installer download is completed. Please click on
Next button to proceed with the installation.

| Broadband Wizard Setup x|

* Downloading installer

Download complete, please click Mext to cantinue setup.

e o You may be asked to install additional
components such as Microsoft .net and Adobe
Flash. Please follow the program instructions to

install.
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Maxis Broadband Wizard Installation
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Please click on Next button to proceed with the
installation Wizard.

i {&% Broadband Wizard Setup =10l =]
Welcome to the Maxis
Broadband Wizard Setup E.@Z)]

The installer will guide you through the steps required to install the
Eroadband ‘wizard on your computer.

Mote: 'ou may be prompted ta install software that is also
required ta run the Broadband ‘wizard. Flease follow the
or-soreen steps o ingtall the software,

Click Mest to continue.

1 Cancel < Back | Next > I

Please read the Agreement and click on | Agree
button. Click on Next button

i i'-.‘!r" Broadband Wizard Setup ;Iglil

License Agreement [p.]

Please take a moment to read the license agreement now. |f pou
accept the terms below, click "'l Agree”, then "Mext". Othenwize
click "Cancel".

Licetise A greemment ﬂ
Copyright 2011 WDE

END-USER LICENIE AGREEMENT FOR MAZXIS
BROADBAND WIZ( WD 30FTWARE

IMPORTANT-READ CaAl JFULLY: This End-User
License Agreement ("EULA is 4 legal agreement
hetwreer you (either an indivic rasingle entity) =

| Do Mot Agree & | igree

| Catcel < Back | Mewt > I
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Please click on Next button to continue

| i-.% Broadband Wizard Setup

* Select Installation Folder

The installer will inztall kaxiz Broadband Wwizard to the following
falder. Tao install in thiz folder, click '"Mext". Ta install to a different
folder, enter it below or click browse buttan,

Folder:
IC:\Program Files'b axiz Broadband \wizard', J

1 Cancel < Back | Next > I

Installation is in progress

I i'._{'a Broadband Wizard Setup

* Installing Maxis Broadband
Wizard

M axiz Broadband Wizard is being installed.

Please wai...

|
! Cancel I < Back | [t |
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Maxis Broadband Wizard Installation

Installation completed, click on Close button.

§ TRAINING & REWARD CLAIM

& Introduction to Maxis Broadband
and Maxis Broadband Wizard

Introduction
Maxis Broadband Wizard
My Account
Prepaid Broadband
Quiz
& Introduction to Mobile Broadband

&2 Introduction to My Account and
Billing

w# Introduction to Prepaid
Broadband

{i Broadband Wizard Setup =0l

Installation Complete

M axiz Broadband ‘wizard haz been successfully installed.

Click "Cloze to exit.

Fleaze uze Windows Update to check for fitical updates to

the MET Framework.
Cancel < Back | Close I

-%

TR
INTRODUCTION TO MAXIS BROADBAND AND MAXIS BROADBAND WIZARD [kl li21

Introduction page 10f2

Course Introduction

Welcome to the Maxis and Maxis Wizard
course.

In this module, we will infroduce the Maxis Broadband Wizard sofware.
We will show you the features and how it can make your Maxis broadband
experience even more enjoyable, by bringing a number of useful tools and
information directly to your deskiop

) ® -

'Click the button in the connection manager to

open

ﬂ BROADBAND WIZARD a

Broadband Wizard
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