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WHAT IS BLACKBERRY CONNECT?

With BlackBerry Connect, you can use your Nokia
device to access your email accounts from:

® Your company's network. If your company
supports BlackBerry Connect, you can also look
up email addresses from your company's
electronic directory and synchronize your
device's contacts and calendar with your
contacts and calendar entries on your server
account.

® An Internet Service Provider (ISP) or other email
account (POP3, IMAP4).

An email account resides on a server to which
emails are sent. The server then sends the emails
to a client, such as your Nokia device or your
desktop computer, where you can respond to
them. You can also compose and send new
emails from your device to the server, where they
are distributed to other mobile devices and
desktop computers.

Not all features of BlackBerry Connect are
available on all devices or servers. Check with
your system administrator about available
features.

PREPARING TO INSTALL BLACKBERRY
CONNECT

Before you install BlackBerry Connect:

¢ Contact your wireless service provider and
request to have BlackBerry Connect service
activated on your service plan.

Typically, your service provider asks for the
telephone number of your device. Occasionally,
the service provider requests the International
Mobile Equipment Identity (IMEI) and personal
identification number (PIN) of your device. In
this case, you must install BlackBerry Connect
before you request that the service be
activated.

After you install BlackBerry Connect on your
device, you can find this information by
selecting Menu > BlackBerry > Settings. Then
scroll right to Device Info where these codes
are listed.

Ask the service provider to enable your SIM
card with general packet radio service (GPRS)
or 3G.

® |f you are using a corporate account, obtain
your email address and BlackBerry activation
password from the system administrator.

WHAT 1S BLACKBERRY CONNECT?



How T0 INSTALL BLACKBERRY CONNECT

® Uninstall any older version of BlackBerry
Connect. Be aware that when you remove
BlackBerry Connect, all BlackBerry Connect
messages and settings are removed from the
Nokia device, but not from the email server.

To remove BlackBerry Connect from your Nokia
device:

1 Press Menu and select Installations, then
App. Mar.

2 Highlight BlackBerry.

3 Select Options > Remove.

Uninstall any other application that causes
synchronization to occur. Synchronization is
the process of moving information between
your mobile device and your account on a
server. Having more than one application that
synchronizes this data might cause duplicate
entries in your contacts, calendar, and other
personal information.

e Before you use BlackBerry Connect, first read
the user guide to become familiar with how
your Nokia device works, including how to
navigate to and access useful features. This
guide does not tell you how to perform these
tasks on your specific Nokia device model.

® Turn on your device and make sure you can
make a call.

How TO INSTALL BLACKBERRY
CONNECT

Installing BlackBerry Connect on your mobile
device involves:

® Acquiring a BlackBerry Connect installation file.
® Using the file to install BlackBerry Connect.

® Setting up your device with an existing email
account.

Acquiring BlackBerry Connect

You can acquire the BlackBerry Connect
installation file in several ways, depending on
your service provider. The file can come on a
memory card; you can download the installation
file from the Internet; your device might come
with a BlackBerry Connect installation file on it.

If your Nokia device does not already have the
BlackBerry Connect installation file on it, you can
use your mobile device or desktop computer to
download the installation file from the Web.



Downloading Directly on Your Device

To download BlackBerry Connect on your device:

1 From the browser of your Nokia device, visit
http://www.businesssoftware.nokia.com.

2 Select the version of the BlackBerry Connect

installation file and save it to your Nokia device.

Downloading on Your Computer

To download BlackBerry Connect on your
computer browser:

1 Visit http://www.businesssoftware.nokia.com.

2 Select the version of the BlackBerry installation
file for your device and save it to your
computer.

3 Transfer the installation file from your
computer to your device through Infrared,
Bluetooth, data cable (requires installation of
Nokia PC Suite), or through a memory card
(requires a memory card reader). For more
information about transferring files to your
device, see the user guide that accompanies
your device.

Installing BlackBerry Connect

After you transfer the file to your device, begin
the BlackBerry Connect installation, as follows:
1 Turn on your mobile device.

2 Open the BlackBerry Connect installation file.

3 Select Yes when asked whether you want to
install BlackBerry Connect.

4 Select Continue after you read the application
information.

5 Select Yes when asked whether you want to
activate BlackBerry Connect.

SETTING UP AN EMAIL ACCOUNT

With BlackBerry Connect, you can have email
delivered to your device from:

® Your email account on your corporate server.
® An Internet Server Provider, or other email
account (POP3, IMAP4).

Setting Up a Corporate Account

You can set up your device to send and receive
email from your company's email server and to
enable access to your company's directory. This
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SETTING UP AN EMAIL ACCOUNT

option requires that the company have a
BlackBerry Enterprise Server as part of its email
system.

Before Working With a Corporate Account

o Ask your IT department whether your company
supports BlackBerry Connect with a BlackBerry
Enterprise Server. If not, you need to set up a
personal BlackBerry Connect email account by
using BlackBerry Internet Service. See “Setting
Up an Internet Account” on page 10.

® Make sure that you have turned on your Nokia
device and can make calls.

® Make sure that BlackBerry Connect is activated
on your device. (Go to Menu > BlackBerry >
Settings > Connect. Check that BlackBerry
Service is On.

Activating Your Account

After the BlackBerry Connect service is
activated, you can activate your BlackBerry
account.

Activating With Your Device

To activate your account over the air by using
your device:

1 Select Menu > BlackBerry > Activation.

2 Enter the username and password that your
system administrator provides.
The activation process begins and the
information from your account on the server is
transmitted to your device.

You are ready to continue when both the GPRS
and BlackBerry icons are visible on the device
display.

You can begin to send email once you see the
account-activated message. Some of your
information may still be synchronizing in the
background, but this synchronization does not
prevent sending and receiving email.

Activating With a Getting Started CD

If activating your account directly from your
device is not an option, you might have to use
the Getting Started CD that accompanies your
device or that your system administrator
provides.

To use the Getting Started CD to activate:

1 Insert the Getting Started CD into the CD drive
on a desktop computer that is connected to
your corporate Local Area Network (LAN).



2 Click the Install Software tab and select Install
Nokia PC Suite and BlackBerry Configuration
for Nokia. The wizards help you to:

® Install Nokia PC Suite 6.7 or later to connect
your device with your computer.

® Install BlackBerry Connect Desktop for Nokia,
which helps you configure BlackBerry
Connect on your device.

To use the Getting Started CD to set up
BlackBerry Connect to work with your corporate
server account:

1 Connect your Nokia device to your computer
with Nokia PC Suite.

2 Start the BlackBerry Connect Desktop
application on your computer by double-
clicking the BlackBerry Connect Desktop icon
on the desktop. You can also start the
application from the Start menu.

3 If prompted, select the email profile that you
want to use, and select OK. To create a new
profile, select New.

4 To establish connectivity between your Nokia
device and the BlackBerry Connect Desktop
application, click Configure Wireless Handset.

5 If prompted, create an encryption key by
randomly moving your mouse.

6 Click Exit. BlackBerry Connect activates
automatically.

Configuring Your Corporate Account

If you are using BlackBerry Internet Service, you
do not need to use the BlackBerry Connect
Desktop application, and you can proceed to
"Setting Up an Internet Account” on page 10.

The BlackBerry Connect Desktop application lets
you configure settings for using a device with a
BlackBerry Enterprise Server. For example, you
can create filters that specify which emails are
sent to your device, create encryption keys to
protect your privacy, and add a signature for
emails that you send with BlackBerry Connect.

The BlackBerry Connect Desktop application
must be used on a computer that is connected to
the corporate LAN. If you want to set up your
device or create encryption keys, you must also
connect your device to the computer with PC
Suite. If you just want to create filters or change
the signature, you do not need to connect your
device to the computer.

SETTING UP AN EMAIL ACCOUNT



SETTING UP AN EMAIL ACCOUNT

You can open the BlackBerry Connect Desktop
application by double-clicking its icon on the
desktop.

To receive emails on your Nokia device, make
sure that Redirect Incoming Messages to Your
Handset is checked.

To apply the changes you make in each tab of
the BlackBerry Connect Desktop application,
click Apply.

Creating a Signature
Asignature is text that is automatically added to

the emails you send by using BlackBerry
Connect.

To create a signature, click the General tab, and
enter the signature in the Automatically Include
Your Signature On Outgoing Messages field.

If you do not want to use a signature, clear this
field.

Creating Filters

You can determine which emails are forwarded
to your Nokia device by creating filters.

To create filters:

1 Click the Filters tab.

2 Click New.

3 In the Filter Name field, enter a descriptive
name for the filter.

In any of the From, Sent To, Subject, Body,
Recipient Types, Importance, and Sensitivity
fields, enter the properties that you want the
filter to use. Separate multiple entries with a
semicolon ().

4 To forward emails detected by the filter to your
Nokia device, select Forward Message to the
Handset. To leave the detected emails on the
server, select Don't Forward Message to the
Handset.

5 Click OK.
Filters are used in the order that they are listed
on the Filters tab.
To move a filter, select it and use the arrows to
the right to move the filter to the desired
position.

To disable a filter, clear the check box beside it.
Creating an Encryption Key

An encryption key protects your information
while it travels between the BlackBerry
Enterprise Server and your Nokia device.

To create an encryption key, click the Security tab
and select one of the following:



® Generate Keys Automatically. BlackBerry
Connect Desktop application reminds you to
generate a new encryption key when needed.
When prompted, move your mouse to generate

the random information for the encryption key.

® Generate Keys Manually. BlackBerry Connect
Desktop application does not remind you to
generate a new encryption key.

To generate a new encryption key at any time,
click Generate, and move your mouse randomly
around the screen.

Setting Advanced Options

In the Advanced tab, you can specify the email
address you want to use, select an email profile,
select folders to redirect emails from, and specify
if you want to save copies of the emails you have
sent.

Specifying the Email Address

Your Nokia device uses the email address on the
Advanced tab for communication. Verify that the
address is correct. Typically, you should not need
to modify this setting.

This email address is associated with a specific
email profile. If you experience problems with
email redirection, you might need to change your

email profile setting. You can change the email
address only if your Nokia device is enabled on a
BlackBerry Enterprise Server for Microsoft
Exchange.

To change the email address, click Override
Address, and enter the correct address.

Using an Email Profile

An email profile determines the specific behavior
of your email. You can specify which email
profile is used when you open the BlackBerry
Connect Desktop application.

To change the profile settings, click Profile
Settings in the email profile settings area. To
select a profile when you open the BlackBerry
Connect Desktop application, select Prompt For
A Profile To Be Used.

To always use the same profile, select Always
Use This Profile. Click OK and then click Apply.
Receiving Emails From Other Folders

By default, only emails that arrive in your Inbox
on the server are forwarded to your device.
However, you can specify that emails from other
folders also be forwarded to your device.

To specify folder redirection:

SETTING UP AN EMAIL ACCOUNT
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1 Click Selected Folders in the Folder redirection
area.

2 Click Choose Folders.

3 Select the folders you want. Make sure that
you also select your Inbox.

4 Click OK and then click Apply.
Saving Sent Emails

Emails that you send from your Nokia device are
saved in the Sent Items folder on the server. To
change this behavior, select Don't Save A Copy
To the Sent Items Folder.

Setting Up an Internet Account

If you want to receive emails from an ISP or a
non-corporate email account, contact your
Internet Service Provider for information about
provisioning and setting up BlackBerry Internet
Service.

If your service provider uses provisioning, then
you might already have a provisioning message
in your Inbox or a Web link placed in the
Bookmarks list within the device browser. In this
case, select the Web link within the provisioning
message or bookmark list to access the
provisioning Web Site. To complete the process,

you may need your PIN, IMEI number, and IMSI
number. (In BlackBerry Connect, select Menu >
BlackBerry Folder > Settings. Then scroll right to
Device Info where these codes are listed.)

If your service provider does not use provisioning,
then go to your service provider's BlackBerry
Internet Service Web page.

WHAT’S NEXT?

When you are finished setting up BlackBerry
Connect on your device to work with either a
corporate server or an Internet Service Provider,
refer to the BlackBerry Connect 4.0 for S60 User
Guide for more information about using
BlackBerry Connect.
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