Firmware Update Procedures / Guides

To Completely remove the software manager (GlobeTrotter Mobility Manager,

GTMM)

1. Go to the Control Panel of the operating system

2. Open ADD/REMOVE PROGRAMS

3. To uninstall the Globetrotter card and the GTMM software, select
Globetrotter Mobility Manager and click the Remove button and then follow
the steps of the uninstall wizard

4. Remove program folder C:\Program Files\Option

5. Remove configuration folder C:\Documents and
Settings\user\LocalSettings\Application Data\MobilityManager

6. Remove connection folder C:\Documents and Settings\All Users\Application
Data\MobilityManager

7. Reboot the PC

Install the latest software manager (GTMM)

PLEASE ENSURE RIGHT MODEL DATACARD IS INSERTED FOR
FIRMWARE UPDATE (Note: Firmware is hardware specified)
http://www.maxis.com.my/3a/3gExperience CUpgrade.asp

Criteria of Firmware Update
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GlobeTrotter 3G QUAD - QL Firmware Update Utility ]

FIRMWARE 3) Click Next.
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Make sure latest software manager is installed

Close the GTMM

Remove SIM (from datacard)

Ensure right card model (above link)

Run “FirmwareUpdater_Option_3GQuad_2.1.2.exe”

Do not interrupt the upgrading process

Wait a few seconds after completion , before removing the card ( LEDs
should be blinking simultaneously)

‘Welcome!

Bl This program will update your GlobeTrotter 3G QUAD - QL card,
B Foliow the instructions on each page carefully.

Mote: We stronghy recommend that you connect your computer bo the
main power before continuing and to close all running Windows
applications now.

1) Make sure the GlobeTrotter 3G QUAD - QL card is properly
Installed on this computer.

2) Check that the GlobeTrotter 3G QUAD - QL card is prasent
and the red and blue LED is Flashing.
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Step 1. Run *“.exe” file. Ensure SIM is removed and GTMM is closed
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GlobeTrotter 3G QUAD - QL Firmware Update Utility
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Current firmware version:
v1.5.5 (Date: May 17 2005, Time: 14:55:44)

Mew Firmware version:

2.1.2 {Date: 01.12,05)

Please click "Mext" to start the Firmware Update process,
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Step 2. Firmware Updater will validate the version. Make sure right model of
datacard for upgrade.

GlobeTrotter 3G QUAD - QL Firmware Update Utility
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DO WOT inkerrupt the updating process,
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Updating....
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Step 3. DO NOT INTERRUPT while firmware updating in process
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GlobeTrotter 3G QUAD - QL Firmware Update Utility
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Step 4. Wait a few seconds until both LEDs are blinking simultaneously, before
removing datacard. New Firware is ready for use

V. Error message for inserting the wrong model of datacard

GlobeTrotter 3G QUAD - QL Firmware Update Utility rg
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Fatal error: Mo appropriate card was found, Please insert and install
the card whose Firmware you wish o update,
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